
You are invited to an 
 

UNEMPLOYMENT INSURANCE WORKSHOP… 
 

MEETING BUSINESS NEEDS 
 

Thursday, March 11, 2010 
7:30 – 9:00 AM Workshop  

Location: 
Oswego Senior Center, 156 Washington St., Oswego 

 

Sponsored By 
Oswego Chamber of Commerce and  

facilitated by the Illinois Department of Employment Security 
 

This workshop is designed for anyone who is 
responsible for employment services and 
unemployment insurance processing. 
 

Note: A Claims Adjudicator will  
be available to answer questions regarding 

unemployment insurance protest issues.                                                                                                                      
 
WHO SHOULD ATTEND? 
 Unemployment Insurance Claim Administrators 
 Human Resource Managers and Staff 
 Small Business Owners 
 General Managers 
                                                                                                                                                         
TOPICS TO BE PRESENTED: 
 An Overview of IDES Business Solutions – 

IDES provides an additional option for 
employers seeking skilled workers to fill job 
vacancies. Information presented will include 

registration and use of Illinois Skills Match 
system, Veterans Programs, Hire the Future,  
Reentry Employment Services Program, use of 
offices for recruitment purposes, Fidelity 
Bonding, Work Opportunity Tax Credit, 
TaxNet, and provision of labor market 
information. 

 
 Employer Protests – Information on the em- 

ployers’ right to contest claims and charge- 
ability with emphasis on due dates of protests 
and what information should be included with 
written protests. Appeal rights will also be 
presented. 

 
 Mock Adjudication Interviews – A 

demonstration of the interview process with 
Unemployment Insurance Specialists addressing 
issues related to voluntary leaving, misconduct, 
and refusal of work.

________________________________________________________________________________________ 
Registration:  IDES Employers Workshop 

 

Company: ______________________________________________Phone: ____________________ 
Contact: ________________________________ Address: __________________________________ 
Attendees: _________________________________________________________________________ 

 

Registration fee includes all handout materials, lunch and break refreshments. 
____ @ $ 10 each – Chamber Members 
____ @ $ 15 each- non Chamber members  
Questions, contact Chamber @ 630-554-1010 or e-mail: info@chamber.com 
 Send completed form and payment to:     Oswego Chamber of Commerce 

22 Van Buren 
 Oswego, IL 60543  

                 Or Fax 630-554-0050      DEADLINE: March 8th 


